To: Sales Manager
From: Graeme Kedler

8 Viking Place
Gore, Southland, New Zealand

Hi,
The history of my knowledge of the Turbu-flow is:

While employed by Barminco Pty. Ltd in WA from early 97 to
Nov 03, | installed the 50220 unit into the water supply line to the
camp at Kookynie Resources Mining Complex to control the
problems caused by the calcium in the bore water, which was
creating havoc to the water heaters, electric jugs, air conditioners,
taps, etc.

| installed the unit late 97 so was able to observe its performance
and effectsuntil | left in 03.

| was very impressed with the improvements to the componentsin
the system, so impressed | installed the small unit into our M otor
home, this lead to a greater life span of the anodes in the water
heater and stainless water tanks.

Kind regards,

Graeme Keller



